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Floodplain Management Association
September 8§, 2011

Maria Lorenzo-Lee, P.E., CFM, CA Department of Water Resources

Program Manager: Ricardo Pineda, Project Manager: Christina Kuo
Questions: 1-877-769-7475 or myfloodrisk@water.ca.gov
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How Do You Communicate Flood Risk?

= Flyers

= Website
= Videos

= Billboards
= Reports
= Media

People prefer hearing about their flood risk on the news (31%) and through letters (29%).
Source: FEMA (2010)
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Flood Risk Notice 2010

DEAR PROPERTY OWNER:
Your properly is located behind a State-Federal project levee. According to our records, your
located at may be exposed fo

potential flood risk from the
. Your property may also be at risk for flooding from other sources
not identified in this nofice, such as creeks and clogged storm drains.

Be aware of your food rsk and be prepamred. Read this notice for important information about
purchasing fiood inswrance, emergency planning, and protecting your property.

Locd, State and Federal ogendies are continuing to improve the State-Federdl
project levee system. But, there will dways be some flood risk,

Under State law, the California Department of Water Resources will notify
you each year that your property & atrisk for fooding.

Levee Flood Profection
Zone Map

Levees may reduce, but do not diminate, fliooding.

[@ When levees break or overtop, the fioodingcan be
catastrophic.

@ One foot of flooding could cause more than $54,000 in
damaoges to a $1 50,000 single family home and its
contents; three feet of flooding could couse more than
$93,000 in domoges.

@ HAood daomage is not covered by most standard home
and business owners insurance policies.

Visit www . water.ca.gov/myfloodrisk and enter your property
address to find the areas subject to flooding if State- Federal
project levees should fail, and to get information on the
condifion of local levees. This is not g FEMA map.

This contains imp:
Picase share ¥ with your tenards, or have ¥
trandated ¥ necessary.

Mlmuc mpa'do qullhm ofradweca
edanctiicocidn slies unla

Para preguntas: 1.877.749.7475

_ N e "
q,ammmifﬁaw@g

Flood Risk Nofification Program
California Departs t of Water R
P.O.Box 942836

Sacramento, Caifomia 942340001

Type address here or use Mal Merge (under Tools)
to outornaticatly address this putiicalion to muttiple
reciplents

FLOOD RISK NOTICE 2010

LIVING WITH LEVEES:
KNCW YOUR FLOOD RISK!

“ *%&

Be Aware.
Be Prepared.

L
www.water.ca.gov/myfloodiris|
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Purpose:

Raise flood risk awareness and encourage actions
on an individual basis to reduce flood losses
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Legislation:

*2007 Assembly Bill 156 (Laird)
eCalifornia Water Code §9121:
Annual Written Notice

eCalifornia Water Code §9130;
Levee Flood Protection Zones
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Flood Risk Notice

" Meets water code and legislative requirements

" Provides multiple benefits
to property owners

" Developed based on studies and programs across
the U.S.
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2010 Flood Risk Notice

Mailed over 277,000 notices for over 350,000 parcels

YOUR PROPERTY IS AT RISK FOR FLOODING: TAKE ACTION NOW

Be'Prepared

B Eesp mporfant

—
p—

Prepare an dacuments and
emergency kit priceless possesions
that Includes a e

flashlight, batterny-
operated radie, extra | i ::*W:ut?:a:a:&
balterles. candles. Wml:\gs‘rﬂelm
matches, fint- ald kit v acudlion roules,

medicatien, Blankets,
water. and focd.

and designaled
sheliers, Looal agency
links are avaiable o

weew W aler.co.gov’

iy aodrisk.

U Make alish of iherrs 1o kake wilh you and have a plan
Bt your pek,

B Enaw haow to shut aoff yaur gas and elechicly
Fingrucied o dosa, Conlac by ourlocal uliity
company for delalisd Rstructions.

B When you svacuale, be sure 1o take your smengency
il eind eopies of your mporkant docurments with you.

W Abwarys Eslen 1o auharlies ko ememency inlrelions.

Pick a safe placs on high ground whens your family
can mest and have a telephons cdbin number in
come you ane separated.

Hever Iy o escape riing foo dwalsr by going nfe
e et umbess you have roof access,

W hesver wielk of dive Firough looded o as maons
peopie die in fhei vahickes during a Nood than

anywihens ebe

 Slayaway from power and seckic d ines:
aactocution i the second mostdrequent cause of
aeath duting Tlos ding .

For More Information/Questions:
www.water.ca.gov/myfloodrisk
myfloodrisk@w ater.ca.gov
1-877-7TMY-RISK (1-B77-749-7475)
TIY: 711 (Contact 1-877-749-7475)

Buy Flood Insurance

Prevent Problems

© Flood damage |s
<ontactyeur insurance agent or not covered by Mever fill. excavate, landscape, plant. irigate.
call the National Flood Insurance most sandard modify or place amy improvement on any
Frogram at 1-886-435-4637; huml i::'.m levee o fload control easement without
you can ako viit \nsurance permits from the apprepriate local, siate and
www water.ca.gov,/myfloodrisk plcles. federal agencies.

¥ Food insuancs & o wie nvestment. Lowecost Sood
irsuranes may be avalable o yeur Buikding and
contents frough the National Food Insuranos
Pregram,

B Renders can puchase coverage for contents only.

B Ak yaur insurance agent if you quaity for addifional
Carmmunity Raling Syshem [CRI) dscounts.

B Dant waill Thens is usualy & 3-day weilhg parisd
Iebore Sood Inurancs becomes efiec e,

Cardral Volmy

Lo bresoicin

Even it a leves s designed for the FEMA standard of a 1% annual chance fleed, there s a
of a langer fleod eccuwrring within any 30-year perad (the lite of a fypical heme

B Abways check with your locd buikling, zoning, o
perrit depatment lo s ifa parmil is mguired
mefone you build an 1l alter o re-grads your
preperty.

B Eesn Irash, branches and grees cippings away
frorm levess, channels, besing, dilches, gutters and
shorm chain Plek, A blockage con back up walks
arnlo your propey.

B Contact your ko officias I you see
unaulhorized dumping, filing. construction
ar el in your
dilehes orbsing.

This ¥uba Coundy
home wasflooded
after aleves breck
i Januory 1997,
Source: DWR

50 fimes.

®  Since 1983, Cenfral Valley Stote-Federal project levees b by

maorigage).

o o

d mere than

PP

u In 1985, fleading lett thineen pecple dead and cavsed about $720 millian in prepery damage with
about 45 percent of kosses eccuming within the Central Valley.

and businesses, with abaut 40 percent of

= In 1997, fleading caused eight deaths and almest $2.4 billien in feod damage, Including 25,000 hemes
buildings

located within the Central Valley.

Call

= Since 1950, leod disasters have b decl

d in every la county at least nine times,

with some having as many as 28 state and federal dsaster declaraticons.

O of Erved sy Sarvisad [ OES), Crigina ared Davislopmar - &

Chrorsiagy 1917 - 1999 ard DES AR 4efier Rapers

FEMGAC Colibomria Dicibar Histo ry, 5 icoie of Co Bormia sl HHo o M igation Plan, Ocio ber 007
C A Dopari i o 1'ahal or Rasounces [DWRL Bulkdng C oda Whiks poper - Callorrio's Susceptibd y i Foodng

C e e Rsskara s DENIC) 2075, San Jaaquin, |97

Protect Your Property

Order FEMA's Free Homeowner Gulde to
Refrefitting: Sk Ways fo Protect y our House
fram Flooding (FEMA P-212) by calling
1-800-480-2520 or
visliting www.water.ca.gov,/myfloadrishk.

W your buiding is on & crawlspocs o piers, slevale
The Building s the firs! Boor & above pokenlial
Moo evvals,

W pear exsling Euikding is on o dab faundalian
and subject 1o less than hres el of oo ding.
investigale a low iio odwadl berm or "dry Sood
proafing” frdke e wals walsr fighl and cose al
epenings when o lood comes).

For @ garags of crawbpocs, ook into “wel
fioodoroafing” [maove dl ilems subject o damags
i of RErm's widy 50 waler can low in wilhaut
easing dameags).

M you camal pratect he building, protect
walualle contents, Reloodls your fumacs, walsr
heatern and sectic pansl above e potenia
Moo bevved.

Fimcmcion | crsizha nos mm oy Dre availabbe for

e rolting, Te gel mone nlammalion on sourses of
fnancial asilancs ke which yeu may be aligitis
0 1o wawwater.co.gow/myfloodrisk.
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Risk Notification Outreach

= Federal and State
partners

" Local governments
and agencies

= Future outreach (Fairs, Radio)

= Will translate Notice into other languages
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List of 17 Counties who received Flood Risk Notice

= Butte
= Colusa
= Fresno
= Glenn
= Lake

= Madera
= Merced
= Placer
= Plumas
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Sacramento
San Joaquin
Solano
Stanislaus
Sutter
Tehama
Yolo

Yuba




Flood Risk Notification Program

FRN Website: www.water.ca.gov/myfloodrisk

orites  Tools Help

Select

Free Hotmail [[] Suggested Sites v

> Levee Repairs & Floodplai.. | f v B v = @ v Pagev So

Skip to: Content | Footer | Accessibility IE
DEPARTMENT OF ©DWR

WATER RESOURCES

Flood & Safety | Planning | State Water Project | Funding | Environment | Supply & Use | Data

Repair Flood Management CDEC CVFMP SFMP All Flood &

BelPrepared
———
il =

DO YOU KNOW YOUR FLOOD RISK?

The Central Valley is home to more than 1,600 miles of State-Federal levees. In many areas protected by this levee system, the risk of floodil
risk of fire.

Consider these facts:

-» Since 1950, flood disasters have been declared in every California county at least ten times, with some counties having as many as 29 stz
disaster declarations.

-» Since 1983, Central Valley State-Federal project levees have been breached and overtopped more than 70 times.

-» Local, State and Federal agencies are continuing to improve the State-Federal project levee system. But, there will always be some flood |
-» Just one foot of flood water can cause more than $54,000 in d: to a $150,000 single-family home and its contents in the Central Va
flooding could cause more than $93,000 in damages.

Reduce your flood risk by being aware and being prepared. Use this site to increase your flood risk awareness and leamn practical, easy ways
your property from costly flood damages. Start by viewing this video to learn more about flood risk and efforts to reduce it in California’s Centr:
View Your Levee Flood Protection . e

s e e

/ Trusted sites | Protected Mode: Off
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Statistics from 2010 National Survey on Flood Risk

" Local officials believe they are at risk of flooding, but
their citizens do not (68% vs. 31%).

= While local officials know that flood insurance is
available, the public does not (78% vs. 33%).

" People who hear about flood risk (several times a
year) believe their community is at risk (42% vs. 31%)

" People who review their flood map take action (50%
vs. 32%)
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Is the Flood Risk Notice Working?

* How much has the notice raised your awareness of
flood risk? “A Lot” and “Somewhat” = 82%

" Has the notice encouraged you to do any [or all] of
the following?

- Visit the Flood Risk Notification website = 22%
Buy flood insurance = 25%

Create an emergency evacuation plan = 25%

Secure important documents/belongings = 43%

Review local emergency services information = 23%
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Future Actions

= Evaluate effectiveness of flood risk notification
program

" Update Levee Flood Protection Zone maps when
appropriate

" Pursue partnerships with local agencies
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Future Actions

" Provide risk notification statewide
= Expand flood risk communication via multi-media

= Develop a second video on non-structural/
floodplain management

* Manage the spectrum of responses
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Key Points

= 2007 Flood Legislation linked flood risk and local
land use planning, but the Flood Risk Notice extends
that risk outreach to (connects) the property owner.

* The public should hear about flood risk to encourage
them to take action.

* The Flood Risk Notice goes beyond the requirements
of the Legislation.

= Communicating flood risk effectively to the public
involves partnerships at all levels.

P> wm\ﬁé%;,

& 2
—— - 5 3

f— <

ii!,iiv;! PUBLIC SAFETY ENVIRONMENTAL STEWARDSHIP ) ECONOMIC STABILITY [{E \ m’
/

\“/\ 7

o cn\fﬁe

CALIFORNIA 16




Comments & Questions?
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Handout for Explaining
Levee Flood Protection Zones
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“Levee Flood Protection Zone”
means the area, as determined by
the board or the department, that
is protected by a project levee
(WC Section 9110(b))

Approach Taken — Estimated area
that could be inundated if a
project levee were to fail with
flows at maximum capacity that
may reasonably be conveyed




* LFPZ Maps different than floodplain maps (such as
FEMA FIRMs)

- Not based on frequency of occurrence
- Do not show all areas at risk of flooding

- Only indicate areas subject to inundation due to
potential project levee failure (regardless of levee
certification status)
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* Joint Effort Between DWR and its
Consultants

* Used Available Information and Basic
Assumptions

* Draft LFPZ Map and Technical
Memorandum available
for your review
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* Channel flow at the top of the levee

* Best available existing models or model results; new
models and model runs used in some cases

* The potential for upstream levee failure causing
sequential downstream levee failure not evaluated

* Professional engineering judgment used in
delineating LFPZ boundaries
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A Sample LFPZ Map (Lower Sac Basin)
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