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Process Improvements

Automatic Flood Zone Determinations Automatic Flood Zone Determinations
- Locked

Automatic “FEMA Warning” Automatic “FEMA Warning”
Conditions (holds) on parcels in the Conditions (holds) on parcels in the
floodplain floodplain on ALL building permits

Training for City Staff Training for City Statf

Additional Conditions (holds) for
specific types of permits

Weekly review of building permits

Automated inspections to collect
Elevation Certificates




Automatic Condition

Condition Name

Hold Harmless Agreement
Condition Status: FEMA WARNING

Pl (3300 Sanfnis)
Building Permit 1D: RE5-0304147

Ly | Submit () |Reset () Cancel 7 |Help

Condition Detail Condition History
Group = Type =

D=Tauilt UTILITIES

Condition Name =
FEMA WARNING

Status Sewverity

M=t{ Mot Appli=d) il --Salmct--

Comments &Stan dard Comment

Status Apply Date
Applied 04/21/2009

Met 04/21/2009

Inheritable =
N

Expiration Date
L]

The flood zone designation for this parcel may have changed. Al new construction, additions and

zubstantial improvements must mes=t FEMA regulations.

check spelling
Applied by User = Current User
- - Salmct--

Resolution Action

check spelling

Action by User Current User

Applied by Dept = Current Department

hd CDD-Building Divisicn

Applied Date =
- D4/z1/2008 [0

Action by Dept Current Department

-=Salact-- L DD- Building Diviion il

Severity

MNotice




ditional Conditions

f technology and management

itional Conditions are automatically placed
e permit application based on:

pe of building permit being applied for;

= [f New Construction or Substantial
Improvement/Damage



Buillding Permit Types

Gas or Liquid storage
tanks

Moved Buildings

New Residential

New Commercial

Detached Garages
Sheds (> 120 sq ft)

Additions

Remodels

Tenant Improvements

Repair - maintenance
Code Enforcement cases

Minors

Pools

Fire Equipment

Signs (non-detached to
structure)

Master Plans

Demolition




New Construction

= An automatic “Elevation Certificate Required”
condition is placed on the permit application

B Permit cannot be issued until an Elevation
Certificate at “Construction Drawing” stage is
submitted

Condition Name Status Apply Date Severity Action By

HOLD HARMLESS AGREEMENT  Resolved 03/31/2010 Connie Perkins
Condition Status: _ _ ) )
ELEVATION CERT REQUIRED Resolved 03/31/2010 Connie Perkins




Ly | Submit () |Reset ()| Cancel 7 |Help

Condition Detail Condition History
Group = Type = Inheritable =
— Mz

FLOOD

Condition Name = Effective Date Expiration Date
ELEVATION CERT REQUIRED O3/ 31/ 2010 j j

Status Sewverity

Reschred| Mot Appli=d] 7 - - Gabmct--

Comments EBtan dard Comment

El=vation Certiflicate = reguirsd pricr to imswancs of a building pemit for NEW DONSTRUCTION or
SUBSTANTLAL IMPROVEMENT {50% or mor= of the market valu= of the =xisting structur=]. Dirsct
guestions to the Flecdplain Management Information Line at 91&-B0E-S061.

check spelling

Applied by User = Current User Applied by Dept = Current Diepartment Applied Date =

Mo
G=orge E Ozwell L DD- Buikfing Divisicn ¥ 03/31/2010 [

Resoluticn Action

El=valion Certificate submitt=d with plans.

check spelling

Action by User Current User Action by Dept Current Department

Corrim Parkics Utiliti== ""




Improved Processes - Substantial
Improvement/Damage

= Accela automatically pulls the County
Assessor’s value and calculates the percentage

Category:
FLOOD INFO

FIRM Flood Zone:

Elevation Cert Required:

Hold Harmless Agreement Required:

Assessor Structure Value:
Appraisal Value:

Substantial Improvement %:




d Processes - Substantial
mprovement/Damage

is greater than 40%, then the
omatically placed in “Triage”

esolved by the
plain Manager



Improved Processes - Substantial
Improvement/Damage
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Improved Processes - Substantial
Improvement/Damage

= Once released from “Triage”, the Flood
Information section will be updated on the

permit.

FLOOD INFO

FIRM Flood Zone:

Elevation Cert Required:

Hold Harmless Agreement Required:

Assessor Structure Value:
Appraisal Value:

Substantial Improvement %:




The “Scare”

ith the building permit violations

f in the CDD have obtained their CFM
the violations

ed to work together as a City to



OW IS It going so far?

s tedious at times and puts a lot of
e Floodplain Manager

metimes applicants have to wait a day or
o to get their “FEMA” holds released

still have human error - important to train
Staff at least on a yearly basis

ays have exceptions to the process
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