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Introduction & Outline 
 Risk MAP Vision & Goals 

 Flood Risk Awareness – Nationwide Survey & Results (2010 and 2011) 

 Shared Responsibilities – Federal/State/Local Collaboration 

 New Meetings Guidance 

• Discovery  

 Appendix I, FEMA’s Guidelines and Specifications for Mapping Partners 

• Flood Risk Review 

• Resilience 

• Community Coordination Officer Meeting and Flood Map Open House 

 Risk MAP Tools, Templates and Products 

 Open Discussion & Questions 
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Risk MAP 

Risk Mapping, Assessment and Planning (Risk MAP) Vision: 

 To deliver quality data that increases public awareness and leads to action that 

reduces risk to life and property 

 

 Address gaps in flood hazard data 

 Ensure public awareness through outreach 

 Lead and support hazard mitigation planning 

 Provide an enhanced digital platform 

 Align risk analysis programs  

FEMA will collaborate with federal, state, 

and local stakeholders to achieve the 

following goals under Risk MAP: 
 

Vision 

Goals 

One major objective of Risk MAP is to provide updated flood hazard 

data for 100 percent of the populated coastal areas in the nation 
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Flood Risk Awareness Surveys: 
2010 and 2011 

 FEMA surveyed local officials 

and the public in 2010 to: 

• Provide a baseline of flood risk 

awareness 

• Inform national outreach and 

community engagement activities 

 

 

 
 

 

 

 

 

 

 FEMA conducted  the second annual survey in 2011 to track 

progress toward its awareness goals: 

• Public awareness and understanding of risk management 

• Local official awareness of flood risk within Risk MAP project areas 

 

 

 

 

 Nationwide, Research-based 

 

 
 

 

 

 

 

 

 FEMA will continue to track progress with annual surveys 
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Opportunities Identified by Public 
Survey 

 The number of people aware that their 

community is at risk of flooding increased 

from 31% in 2010 to 41% in 2011 

 Citizens expect to hear about flood risk 

from: 

• Local officials and insurance agents (2010);  

• Local officials and floodplain managers (2011) 

 Citizens want to hear about their flood risk on 

the news, in letters and phone calls 

 To raise awareness of flood risk: 

• Draw upon first-hand experience 

• Show the flood maps and other tools 

• Use mailings, local news 
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Opportunities Identified by Local 
Official Survey 
 68% know that their communities are at risk for flooding 

(2010 & 2011) 

 71% of local officials who participated in a Risk MAP project 

more likely to communicate with their community about 

flood risk (2011) 

 To raise awareness of flood risk: 

• Share information about funding and resources available to 

enable/assist/incentivize mitigation activities 

• Encourage development and review of mitigation plans 

• Make flood maps as user friendly and easily accessible as possible 

 Citizens that believe they are at risk of flooding take action 

• Use communication methods that the public prefers 
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Survey Questions 

 Do you believe you live 

in a floodprone area? 

 Have you taken actions 

to mitigate against flood 

damage? 

 Is flood damage covered 

by your homeowners or 

renters insurance? 

 How do you prefer to 

hear about your flood 

risk? 

 Do you believe your 

community is at risk of 

flooding? 

 How easy is it to find 

your community’s flood 

map? 

 Have you reviewed your 

community’s flood map? 

 Who is responsible for 

communicating flood 

risk? 
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Survey Says… 

 The following tools would make it easier for local 

officials to share flood risk information with the 

public: 

 Information to add to community websites 

 Publications for building owners on reducing 

risk 

 Customizable letters or brochures 

 Media materials such as draft press releases 
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Cross-Survey Takeaways 
 

 

 

 

 The public:  

• Expects to hear about flood risk from local 

CEO’s, but CEO’s are not providing much 

information 

• Prefers to hear about flood risk through local 

media, mailings and meetings, while CEO’s 

prefer to use websites and newspaper ads 

 Local officials understand that:  

• Their communities are at risk for flooding, while the public does not 

• Federally-backed flood insurance is available, while the public does not 



10 

Increasing Value Through Ownership – 
Roles & Responsibilities 

Flood Risk 

Awareness 

Flood Risk 

Understanding 

Ownership of  

Flood Risk 

Increased 

Returns 

Mitigation 

Action 
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New Meetings Guidance & 
Appendix I 

New Meetings Guidance Appendix I: Discovery 
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Risk MAP Meetings  
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Data Development & Sharing 
Phase: Flood Risk Review Meeting 
 Technical/engineering focused 

 Gives officials the opportunity to 

review the draft Risk MAP study 

and products (if part of scope) 

 Allows the project team to highlight 

flood risk associated with changes  

 This meeting is optional, but 

strongly recommended 

 May be important for projects that 

include significant changes in the 

identified hazard 



14 

Risk Awareness & Mitigation Outreach 
Phase: Resilience Meeting 

 Continue to build local capacity for implementing priority mitigation 

activities 

 Promote understanding of flood risk 

 Promote strategies to reduce flood risk 

 Review available resources to facilitate implementation 

 Review communication roles and responsibilities 

 Main objective: improve the community’s resilience to flood risk 
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Community Coordination Officer (CCO) 
Meeting and Flood Map Open House 

 During the due process, after the regulatory preliminary FIRM has been 

distributed 

 The CCO meeting is for the local officials 

 The Open House is intended for the public 

 A primary goal of Risk MAP is to promote community ownership of risk and in 

turn, risk reduction and mitigation 
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Risk MAP Tools, Templates and 
Products 
 Tools & Resources – 

• Risk MAP Talking Points by Audience 

Type Information Sheet 

• FEMA website - library 

• www.r9map.org 

 Mapping, LOMC guidance docs, flood 

insurance, floodplain management 

• 1-877-FEMA-MAP 

• Project Status Fact Sheets  

 Templates – 

• Community Outreach Plan Template  

• Press release 

• Open House Materials 

 Products – 

• Flood Depth & Analysis Grids 

• Changes Since Last FIRM 

• Areas of Mitigation Interest 

• Flood Risk Assessment 

• Flood Risk Report, Map & Database 

• Velocity Grids (Optional) 

 

http://www.r9map.org/
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Risk MAP Meetings  
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Dynamic and Collaborative 
Process 
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