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Nudging Out of the Comfort Zone 
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Presentation Outline and Goals 
Å Discuss FEMAôs Risk MAP vision 

Å Nudging People Out of the Comfort Zone  

Å Evolution and Application of the Risk Communication Field 

Å Current Economic Climate and Fiscal Challenges 

Å Basics of Human Psychology and Risk 

Å Making the Abstract Concrete ï Federal, Regional, State & Local Efforts 

Å Brainstorming 

 

 

Goal: generate discussion and provoke thoughts to create the epiphany 
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Risk MAP Vision 
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Current Economic Climate ï Impact 
on Pockets and Personnel 

Challenges 
 

 

Creative Solutions 
Á State-supplemented programs, i.e. CA 

DWR ï Urban Levee and Non-Urban Levee 

Evaluations and FloodSAFE 

Á Tax assessment districts 
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How Humans Process Risk 
Information: Logic vs. Emotion 
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Emotional Processing  
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ÁEvolutionary Hangover 

Communication Challenges 
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Risk Homeostasis 
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ARkStorm ï Extreme Storm 
Scenario and Outreach Exercise 

Visually communicate the potential impacts of a massive U.S. west coast storm 
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Watershed University 

ÁFacts: 

ÅAttendees receive 12 CEUs for full 

attendance 

ÅNo cost for participation* 

Å Training provided by FEMA, CA 

DWR, contractor staff 

Å First training in September 2010 

attended by approximately 45 

people, representing 11 California 

counties 

Å Two trainings will be offered in 

2011/2012 

 

 

ÁBenefits:  

ÅRaise level of awareness about 

the communitiesô responsibility to 

convey flood risk to their public 

Å Increase awareness of FEMA 

programs, processes, and 

resources 

ÅProvide a forum for dynamic two-

way conversation for round table 

discussion and  

*  A t t e n d e e s  a r e  r e s p o n s i b l e  f o r  t h e i r  o w n  t r a v e l ,  a c c o m m o d a t i o n s  a n d  p e r  d i e m  
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Making the Abstract Concrete ï
FloodSAFE 
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Making the Abstract Concrete ï 
California Counties 
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Making the Abstract Concrete ï 
High Water Marks 
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Brainstorming - Different Maps for 
Different Reasons 
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Brainstorming - Different Maps for 
Different Reasons 
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Brainstorming - Different Maps for 
Different Reasons 
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